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CACHE 


* This is the ideal database because: it provides object and relational views 
of data without mapping, delivers extremely high transactional speed and 
scalability with zero administration, and can perform reai-time analytics on 
really big data - both structured and unstructured. Plus, as we mentioned in 


the headline, it has an ideal free trial. Get it at InterSystems.com/ideal7A 


» 2024 InterSystems Corporation, Cambridge, MA. All rights reserved. InterSystems Cache is a registered trademark of InterSystems Corporation. 1-14 Cacheldeat?CoWo 
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The end of no. The beginning of Now. 


ServiceNow® is the enterprise IT cloud company. We focus on transforming 
enterprise IT by automating and standardizing business processes and consolidating 
iT across the giobai enterprise. Organizations deploy our service to create a single 
system of record for IT and automate manual tasks, standardize processes, and 
consolidate legacy systems. To learn more, go to servicenow.com. 
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retiring Steve malice 

Radelie GQ, ad 22-Veal Microsoft veteran, had 
been executive vice president of Microsoft's cloud 
and enterprise group. 

Gates Ww “il remain on Micresoft’s board. The new 
tan is former Symantec CEO and IBM execu 
tive John W. Thompson, who led Microsoft's CEO 
search committee. Gates, 58, had been Microsoft's 
only chairman since its birth 29 vears ago. 


Gates isn't returning to Microsoft full time, but 
is significantly increasing his involvement 
arly in the CEO hunt, some pundits called for 

Gates to return to the post, a suggestion Gates 

epeatedly spurned. lwo weeks betore Nadella was 
hired, Gates said his primary focus would remain 
on his philanthropic work with the Bill & Melinda 
Gates Foundation 
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OutSystems® Platform 


Reinventing Enterprise Applications 





Build, deliver and manage apps smarter. With the OutSystems 

Platform, you can embrace mobile and cloud as well as leverage 

current skills, applications and data. Tackle and tame your exis- 

ting backlog and technical debt with an enterprise application 

platform that is as comfortable on-premises as it is in the cloud — 
or anywhere in between. 





a , Change Your Fate. Lead Instead of F ollow. 


Computerworld Premier 100 Event 
March 2-4, 2014 Tucson, AZ 
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Pester No More! 


N THEIR CONTINUAL DRIVE to engage consumers, marketers barrage 
people with unwanted texts and phone calls. More often than not, 
that steams those who get autodialed on their home phones and intu- 
riates people who get such calls on their cellphones. Jon Leibowitz, 


chairman ot the Federal Trade Commission, has 
called the robotic “Rachel trom cardholder ser- 
vices” public enemy No. 1. 

Now, responding to consumer complaints, the 
Federal Communications Commission has modi 
hed telemarketing regulations to better align with 
ETC rules for prerecorded marketing cails. It your 
company uses telemarketing to reach consumers, 
you'll want to make sure vour business processes 
and IT systems adhere to the new regulations. 
Failing to do so could cost you. For a company that 
makes prerecorded marketing calls to consum- 
ers without explicit permission, the statutory 
damages are now $500 to $1,500 per text or call, 
Noncompliant marketing campaigns could rack 
up millions in fines. 

Marketers must now obtain “prior express 
written consent” from each person that they 
contact via residential landline or cellphone with 
prerecorded messages or autodialed texts. This 
rule, effective since Oct. 16, 2023, eliminates the 
exception tor “established business relationships” 
that allowed telemarketing messages to existing 
customers and others who provided their phone 
numbers. Strictly informational rebocalls and 
texts (school closings, notifications of potentially 
fraudulent banking activity, etc.) are still OK. 

How do you acquire the necessary permis: 
sions? First, realize that “pnor consent” means 
permission must be granted before the first call or 
automated text message. The permission-granting 
decument must inchide a “clear and conspicuous 


disclosure” that the signatory will receive advertis- 


ing trom the named company. 


10D compurerRwortd FESRUARY 24, 2004 


Signatures may be obtained on paper, but it 
is mere common te follow the provisions of 
the E-Sign Act and collect electronic consents. 
E-signatures can be received through texts, web- 
sites or social media. All signatures must conform 
to federal law or state contract law. 

Beware: Consent to contact peopie is not 
transferable among a company’s muitiple brands. 
In other words, Diageo might get someone's 
permission to contact him with information about 
Johnnie Walker, but it would need a separate 
consent from the same individual to contact him 
about Smirnoft. 

Companies will also have to take steps to allow 
consumers to easily opt out of unwanted com- 
munications. People should be able to opt out of 
receiving texts by responding with “stop” or “end.” 
And robocails should include an “opt-out” menu 
option at the beginning of each call that can be 
accessed throughout the call. Once a consumer 
selects that option, the call should be terminated, 
and he should receive no future calls. 

But you should consider offering multiple levels 
of opting in or opting out, which allow for more 
closely targeted marketing campaigns. Consumers 
are more willing to provide personal information 
if they expect to receive communications that are 
truly relevant to them, so tailoring several lavers 
can be worth the extra effort. 

All this will likely require changes te websites, 
databases and robocall menu options. In addi- 
tion, [T systems must track permission status 
and changes, forwarding timely notifications to 


corporate databases. Allocate resources now! 
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THE 
PROJECT 
Today business demands more from the CiO than just “Information.” Join The Enterprisers Project, 


sponsored by Red Hat, a community-powered conversation that's exploring the 
evolving role of ClOs as they drive business strategy and inspire enterprise-wide innovation. 


Articles, videos and insights at EnterprisersProject.com 
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ss and product strategist for a successhul Internet startup. Vanguard's high-net-worth busiz before moving back to FT. 
Stalder got the job. “But I have to say, it was very awkward on Never say no to an opportunity because you teel scared or 
vy first day,” he says. “I had just come from a high-flying dot-com under-ready or not ready. Take the leap, because youTe going 
at had a successful [PO to healthcare IT. where the offices were , to learn a tremendous amount,” says Marcante. “It’s a personal 
iterally in the basement next to the morgue. t *hilosophy that | try to pass on to other people.” 
david Behen, CIO tor the state of Michigan, had a degree in Yoreen Grithth, CIO at Securities America, built her career in 
story and Soviet studies when he mov a trom Washington, ' _ big leaps. She started out as an intensive care nurse with “no in- 
.C., to the Kalamazoo area to take a municipal manager's job so ,  Clination of going into business, alone technology,” she recalls 
e could be near his future wife. From there, he got his footin the =: ~~ But atter working as a nurse for rile. she discovered she 
loor of the county government in Ann weil came g different. She moved 
rbor and then moved through a series o the retail industry and from there to 
positions in faci ie operations. telecommunications and consulting. “| 
», environmental management and IT. wasnt afraid to change companies and 
earned a jot ot lessons in that -~ out of my comfort zone. | learned 
eriog, Behen says. “One is never to turn very quickly that no job would be too dif 
away 2 good opportunity. | was asked to heult if I just take it one bite at a time and 
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ve t backer na to do some of them, 
| had mentors — people who had 

en there and done that and who ¢ ‘ould 

ide me. They said, “You can do it. 








' never looked at career 
advancement when | 
was Selected for a role. 
i just do what | think is 














move On. ha ats how [ve taken my entire 


areer, She Says. 


Mike Macrie, CIO at Land O'Lakes, a 
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Fearless Career Flight right for the satisfaction Mes — TOM 2 TOCHNOOIST TO a Project 
Stories like these are common among = ‘ 2 ‘ eader, then to a big-picture thinker and 
Oo] \ -remiet of setting it done right. rom there to a relationship-buildex 
i years, most here's no linear career path” toa 
: a ROSA AKHTARKHAVARI, : 
these [T and business stancouts have leadership role, Macrie says. “You've got 
cen on new 2 often radically ditter o be adaptable. One day you're working 
it challenges on their way to leadership n cost-cutting and budgets, the next day 
s. Not one has rehed on a proscribed career map or corporate ' youre working on a major acquisition and the day after that, an 
inizational chart to plot his or her course. Instead, leaps ' innovative new product that will change your industry. 
ward learning, a commitment to mastering relationships, : \long the way, ¢ i his biegest lessons learned is that “it's 
trust in influential and experienced mentors have b © notabout being right,” Macrie says s about working with 
rs on oc eadership journeys. to get the best solution for your company or project and 
: 
Sometimes, 1S about trusting other people,” Marcante says t intluencing people to get to the right outcome. 
vent and immersed myself in infrastructure and networks, ; \t the beginning of his career, Macrie says, “lL was a - ota 
d we doubled ow alee on intrastructure and lowered , pertectionist. That created internal frustration. What | learned is 
erating Costs in three years.” After that, he went on to lead hat it you can get 90% of the value of a project and you move the 
nguard’s Six Sigma program, then moved again to manage us! torward, that’s a huge impact. There's always another 
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Podiay, it's easy to marvel at how far we've come. 


f Phones talk to our TVs to record our favorite shows. Doctors in Estonia diagnose patients in 
nm™ark. Social networks heip Companies improve custamer service. 


d yet, up to now, more than 99% of our world is not connected OR tg a)t—Je8 11a 
t we're working on it. 
@ tomorrow, we'll wake up pretty much everything else you can imagine. 
will talk to networks wili talk to scientists about climate change. 
Nights will talk to cars-wili talk to road sensors about increasing traffic efficiency. 
ROulances will taik to patient records will talk to. doctors about saving lives. 


@'phenomenon we Cail the internet of Everything—an unprecedented opportunity 
today’s businesses: 


Te going to wake the world up. And watch, with eyes wide, as it gets to work. oo / ey | te 
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DataCenter. 


Only one virtualization partner gives you 
the ability to virtualize, automate and contro! 

all data center resources: servers, storage, 
networking and security. Unlike competitors 
who stop at the server level, VMware delivers 
the Software-Defined Data Center, the complete 


virtualization platform for the new cloud era. 


vmware 


Visit vmware.com/sddc 
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Moving from a technical project man- 
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support of his wife, joined Toastmasters 
and, last but notieast, figured out how to 
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things and budgets and forecasts.” he re- 
Calls. “Butt was trying to do it all myselfiand 
Not trusting my Sstaffto do most or all oF it.” 


Looking back on his career so far, “i should 


have taken leadership and management 
more seriously earlier on in my career,” he 
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Start learning from day one.” 
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The Computerworld Linkedin Forum 
is a community for all things IT: 
news, analysis and discussion about 
topics within IT, including careers, 
management and hot topics. 
lf you are an enterprise IT practitioner 
at any level we'd love to have you join. 


Apply for membership today at 
www.computerworld.com/linkedin 








TOM AMRHEIN 


An industry slowdown brings an opportunity 
to create efficiencies and refine strategy. 
IN THE CHALLENGING ECONOMIC ENVIRONMENT 
that the construction industry faced over the past five 
years, Tom Amrhein, ClO at Rockville, Md.-based Forrester 
Construction, put his focus on reducing costs, driving value 
and seizing opportunities. 
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CIO, City of Orlanda, 
Orlando, Fia. 
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Joan Aibeck 


CTO and senior vice presi- 
dent, if infrastructure and 
security, Scottrade Finan- 
cial Services, St. Louis 
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Shankar 
Arumugavelu 


Senior vice president and 
ciO, Verizon Wireless, 
Basking Ridge, N.J. 
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Viichael 
Bamas 


Lpplications and deveion- 
ment director, UKMEA, 


U.S. and Asia-Pacific re- 
sions, Dentens, Chicago 





David 
sehen 


ClO, Michigan Department 


Technology, Management 
ne Budget, Lansing, Mich. 





Rickey Burks 


Senior vice president, chief 
technology and innevation 
officer, USAA, San Antonie 





Scott Cari 
Vice president and 
cid, Parsons Corp.., 


Pasadena, Calif. 








KAREN AUSTIN 


A retail mindset helps this CiO create better 
processes for the utilities business. 
BEFORE KAREN AUSTIN REACHED HER CURRENT 
POSITION as CiO at Pacific Gas and Electric, her career 
read map included steps in the ClO suites at Sears and Kmart 
That's why, she says, she brings a Strong retail focus te the 
utility’s IT operations, 
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RONALD S. 
CHANDLER 


No ‘pocket-protector geek,’ this school 
district CIO strives to be an agent of change. 


“t CONSIDER MYSELF a frustrated end user trapped 

in an engineer’s body,” says Ronald S. Chandler, Ci0 of 
the Los Angeles Unified School District. “I'm always wonder- 
ing: Why was this designed this way?” 


mdier, 52, Says he reatized he Cian t want to de “a pocket-protec 


<: wanted i ge large systems.” That insight led him to 
USIMESS SCHOO! BNC STMNTS at CoNSuitINg TMS, where he agvised CiOs, 
n there, if Was an easy C&ciVon lO work for the Los Angeies 
ols. “The work we're doing here is akin to that in any Fortune 
pany,” Chandler says. The second-largest schooi distric 
\ initiec iS upgrading its SAP software, develop 
EW STUDE ormalvion System anc > ting 40,000 iPads 
~~ *% x tec rn pre . > 
Gler Says LIU los Nave a Natural ryt 1 c vt 
. ur welcome, he explains ne nature af tus fod tS to be a 
nee age Ne OTSAMTANOEN Nees TO SOAK The Thangke in, anc 
t eS mnt where it Cz Lake at e transforms 
cd what you ve Come tO CO IS ¢ 
wie snty ed that pom# mn his curt ob. inde ed, 
S$ dec fed TO the tas and, accordime AL G Doard 
emoder Monica Garcia, who says, “He has a commitment to ch 
en and Schools that resanates in his leadership style" e 
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Curtis A. 
Carver Jr. 


Vice chancellor and Ci0, 
Soard of Regents of the 
University System of 
Georgia, Atianta 


Cid, DHL Express, 
Plantation, Fia. 
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NICK COSTIDES 


with chailenges and opportunities at every 
turn, a career in IT takes shape. 

AT UPS, EMPLOYEES ARE ENCOURAGED to remain 

“constructively dissatisfied,” which means they're 
always focused on continuous improvement and challenging 
themselves with a variety of assignments. So it’s easy to see 
how Nick Costides, vice president of information services, could 
reinvent himself many times at the same company over 22 years 

with stints on three continents in fT, business and M&A roles. 


astides, 50, recalls that when he first joined Loursville, Ky 


c AN ve 


ased UPS, he thought it was “just a stop” on AIS Career path. “But 


At. 


ati . a ean = ine - a — > sam Aa 
aSSignMent Provided 2 fOT OF Excitement, He Says, “and oe- 


Vv 


e | knew it, my evolution through UPS had happened.’ 


wo years aga, his breadth of experience helped him lead the 


ch ot My Choe, a service that allows consumers to control thea 


»n mobile devices. But perhaps more signift- 


inp +r? > ~~? ry Z »! ryoet ~~? = ~ ~~ , ~ Sry Am 
PS anticipated the Social FaMUCAUONS OF MODUE SPS and 


ated a TEAM OF fi, DFOGUCL, MarKeUNE, COMMUNICATION aNd SOCiai 





ther feedback and make changes quickly. 





. r sew § eabasce *< . ~ mel 
ream Genvered 2O rereases Of Sortware, while 


cting to customer feedback and supporting new mobile plat- 

ns. Today, UPS has more than 6 million My Choice customers and 
S mobile app has been downloaded more than 4 million times. 
Medeiros, vice president of IT shared services, describes Cos- 
es as a positive leader. “People want te foitow him because he’s 


. DD erentee~ ae i — —-- . Saini: “Thou Woli 
O energetic and Knowledgeable,” says Medeiros. “They deli 


E eneve in 
thes professing to achieve. 
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Jamie Cutler 


Vice president and Cid, 
QEP Resources, Denver 
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Jim Ditmore 


Senior vice president, 
Allstate Technology & 
Operations, infrastructure 
Services, Alistate 
insurance, Northbrook, til. 
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Frankie 
Duenas 


CTO, Cabrillo Credit 


Union, San Diego 
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James R. 
Edmunds 


Director of IT, 
American infrastructure, 


Worcester, Pa. 
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Personalized IT newsletters 
from Tech Dispenser. 


You pick the topics. 
You pick the sources. 
You pick the frequency. 


Build your own newsletter featuring your favorite 
technology topics - cloud computing, application 
development, security - over 200 timely topics, from 
more than 700 trusted sources. 


Get started today. It's free. 
www.techdispenser.com 


TECH @ DISPENSER 


Disturbingly personal newsletters 








TONYENCINIAS — 


A fresh way of thinking heips this Cio trim 
covermment costs while improving services. 


THE COMMONWEALTH OF PENNSYLVANIA is shea- ; 
ding most of its data centers as it turns to a cloud 

provider for infrastructure services. And thanks to that initia- 

tive, Tony Encinias, CiO of the Governor's Office of Adminis- 

tration, expects to cut costs while delivering better services. 


constituents want mobility and ease, and they expect more 





Gay hether O get 2 ITeNSE, adply for Benefits OF fet in- 
ation. SO we need TO De IN a POSITION TO accomMmMoOdate that ira 

vu eX e rasnion rw Says. : 
wimas, 48, Says his department plans to Clase Seven Gate Cer 

PS as it Switches Te the cioue service over 30 months. He expects 


nes of about $200 milion over the next 10 years. 

1 addition, Encinias has other initiatives aimed at simuitane- 

UNY Oriving GOWN COSts and Mproving Services. Those proyects 
ge from Ceveloping more Modile apps to examining whether to 
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Sashi 
Edupuganti 
Head of application 
services, Bridgewater 
Associates, Westport, 
Conn, (Formerty, director 
of software solutions, 
NBCUniversal) 
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Cindy Elkins 
Vice president and head of 


If Americas, Genentech, 
South San Francisco, Calif. 
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Mark A. 
Farrow 


Vice president and Ci0, 
Hamilton Health Sciences, 
Hamilton, Ontario 
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Faulkner 


Senior managing director 
and ClO, Pramerica Systems 
ireland, Letterkenny, 
County Donegal, Ireland 
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CTO, University Neaith 
jetwork, Toronte, Ontario 





Thomas 0. 
Frahm 


Vice president, Chr. Hansen, 
Hoersholm, Denmark 








Paige Francis 


C10, Fairfield University, t 
Fairfield, Cenn. 
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Scott F. 
Franzel 


Vice president of informa- 
tien technologies, OFS 
Srands, Huntingburg, Ind. 








PHILIP GARLAND 


A career steeped in business heips this Cio 
lead during a time of IT transformation. 
AT HIS FIRST JOB, PHILIP GARLAND, 55, built nuclear 
submarines for General Dynamics. He soon decided 
it was time for a career transformation, and he entered the 
public accounting and professional services worlds — where 
decades of role changes at KPMG and BearingPoint led him to 
the heim of PwC's U.S. IT operations. 
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P.B. GARRETT 


Working closely with students and faculty, this 
'T leader champions 2ist-century learning. 


>) AS ASSOCIATE PROVOST and chief academic tech- 
~ nology officer at George Washington University, P.B. 
Garrett has a keen sense of who her customers are — 10,000 
undergraduate and 14,000 graduate students on three cam- 
puses in and around Washington, D.C., and the faculty mem- 
ers, administrators and staffers who support them. 





th that mission in ming, Garrett says she’s most proud of projects 


ectly enhance the student's experience. On the micro level, one 


5 


OX ple iS GW Mobile, an app developed by student interns 


EFS COUTSE GOTAHS, MANS, CAMpPUs NEWS, emergency alerts, an 
vents Calendar, a shuttie Dus schedule anc more. The interns gained 


gramming in Objective-C or Java, and the univer 





¥ Was able to deliver a low-cost, student-centric app that gives the 
unity information they truly want on their mobile devices. 
the macro level is the George Washington School of Nursing’s 


Cal SAHIS ane Simulation Lab. AY engmeers trom Garrett’s 


designed the lab from the ground up, 


and Garrett Says that 
lace it possible to offer a higher level of service with more techni- 
sWUTES Vt ONE-THOS The COSt OF COMMMErCiai SySteMs. 
worked very Closely with the dean of the Schoo! of Nursing and 
> faculty to understand their exact requirements,” Garrett explains. 
ali accounts, the coliadoratien was a Success. “By working with 
. Garrett's department, we were adie to create an effective space 


at EHCOUFAeS US To De adventurous, Says lad airector Patricia 





ho the ¢ 


© Students’ eves as it al 


© 
6 


La Let 


SO compureRworRed FESRUAR) 








iT 


Sven W. 
Genets 


Senior vice president of IT, 
DirecTV, El Segundo, Calif. 
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Sai Giambrone 


Senior vice president 

of architecture and 
operations, Tickets.com, 
Costa Mesa, Calif. 
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Lynn A. Gibson 


Vice president and CTO, 
Christus Heaith, 
irving, Texas 
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intel If CTO, intel, 
Santa Clara, Calif. 
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Bill Graff 


Senior vice president, 
Cemer Technology Services, 
Cerner, Kansas City, Mo. 
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Doreen L. 
Griffith 
Executive vice president 


and ClO, Securities 
America, La Vista, Neb. 
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Shirin Hamid 
CTO, United Nations 


Development Programme, 
New York 
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John Hanson 


Vice president of corporate 
systems, Sabre Holdings, 
Southlake, Texas 
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FERNANDO 
GONZALEZ 


Working with business teams, this fashion 

ClO is preparing for company expansion. 

~~ A50-YEAR VETERAN of the IT workforce, Fernando Gon- 
zalez brings a plethora of experience to his position as Cid 
at Byer California. Though he started out sorting IBM 5081 cards 
at night after school, Gonzalez, 66, remains focused on the future 
and the technology he needs to move his company forward. 


To do that, he and his (7 staff of 25 develop ideas alongside dus!- 
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iS SO They Can determine what Oois Can Make an 


PAL 


in both driving the clothing company’s growth and saving money. 


“He has a good business knowledge and a good understanding 


S tho 
NT 


e tecnndiogy and where it iS Goings tO SO, SO he 


mw 


an Se 


ar 


going te happen.” says Karan Yaramada, who, as president and 

CEO of IT services fm Jade Global, has worked with Gonzalez. 
He Says Gonzaiez’s ability to run a very iean yet effective and 
wevative.{T shop is impressive. 


During his tenure, Gonzalez modernized Byer’s ERP system, 








mizing it to handie the Company S processes. He aiSO vir tuat- 
zed Servers and implemented a high-definition videoconferencing 
system that lets users zoom in on product details. 

Gonzalez says the tT s 


pecially naw as Byer £ 
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oUD'S Insight into the Business is critical, 


vs 





1S to expand. The family-owned San 


rrancisco-Dased CoMpPanhy GERSNS and manufacturers gis ane 





women’s clothing for retailers but is planning te apen its own 
Stores and an e-commerce site. @ 
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STUART 
KIPPELMAN 


A series of project successes convinced users 
that they could trust this hard-charging CIO. 





COVANTA ENERGY began focusing on organic growth 

in 2021, undertaking hundreds of strategic initiatives to 
increase revenue, Most required the heip of IT, and IT served as 
the driving force behind the success of many of them. 


wesident and ClO Stuart Kippetman helped create a giobal f 


am to integrate, Synchronize and then leverage mutiple tech- 
OSes capahilities. The changes fo 





ivering digital information to 
ome once to drive faster decisions. 
t Kippeiman’s biggest challenges was reshaping a2 corpo- 
culture that resisted change. “We used te deal with a smaii 
bset of municipality customers. Now we've grown our saiesforce 


have pulled in hundreds to thousands of customers. You just 


ale the nantal precess. 





peiman first won over employees with the launch of a 


ed Contacts and propesals system in 2013. The system 





‘tr nee from woo tm Ay “Thic nme nrniect he 
tact OCess Fram WeeKks to days. “7 MS OHE PrOECT, | 
aS TOUTHER SO Many afeas ahd iS TuUSTOMer acing, (Nas 1G {Ol a 


+r 


CAN UPTICK In requests to get New Systems in place.” he says. 
wera, Semtor director OF business Systems delivery, Savs 


? OFinEs positive energy to the workplace. “His appreach- 





nility, sense of humor, and the confidence he drings technically that 
us’ permeates through the team,” says Cabrera. ¢ 
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Sonny A. 

Y 
Hashmi 
Deputy CIO, Generai 
Services Administration, 
Washington 
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Jeffrey C. 
Johnson 


Assistant director, Federal 


Sureau of investigation, 
Washington 
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Adriana 
Karaboutis 


Vice president and Ci0, 
Dell, Round Rock, Texas 
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Barbara D. 
Kissner 


Senior vice president and 
ci, International Fidelity 
insurance, Newark, N.J. 
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Srini Koushik 
President and CEO, 


NTT Innovation Institute, 
San Mateo, Calif. 
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Wemer E. 
Kruck 
Chief operating officer, 


ecurity First insurance, 
Ormond Beach, Fia. 
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Wendy L. Lee 


Senior vice president of 
digital technologies and 


operations, Kaiser Perma- 
nente, Gakiand, Calif, 


Senior vice president and 
ClO, Things Remembered, 
Highland Heights, Ohio 











CHAD LONG 


This collaborative (T leader gets creative 
when seeding the next crop of tech talent. 
~* IF YOU THINK IT’S CHALLENGING to recruit talented 
~ 1¥ professionals, consider how hard it might be if you 
were located in a swamp, an hour from the nearest big city. 


~? ec : ry hadi me. ™ »? > > ommrm 
ats the Situation Chad Long fines himself in as 2 cComMmManc 
mo Chet OF The Information SYSTEMS diviston at the U.S. Coast 


ard Aviation LOSISHCS Center, WHICH IS fOTated Al The Narrows oF 


: OV 
> onotar a) 7 Ciia>horh ny 
~aSQuolankK RIVE cizabdeth City, N.C. 

Stamhing §S 2 prionty for Long, Decause the iogssnics center is mn the 


migrating rom Homegrown software to 


THNETCal ADDUCATIANS ING Expanding its use OF Mooe"e Systems. 
Moreover, along with the entire military, the Coast Guard is increasing 
ts systems security. That means Long's IT staffing needs are € 

om Net experts to HT managers whe can guide multiple projects. 


1G that’s a challenge. “\Ye do not have the luxury of access to 











C U 
ve wy IT taler here hor 89 we hove 2 hic oran hone cays 
US & i Tatent nere OFC We HAVE ad Vif Vialk, i Says. 
e€ has partnered W OK versities, ore UPS ane 
& DregraMs ve EVEN Se t of 
ScHOO! Stucents, Tf y OWeP-IEVEL TE 
We Oring them if ar hem experience, Long Says. he 
HETAS GON T always End UP Taking jODS at the logsstics center, Out 
wy GO Seed the [ado >t OY Word OF MouTtA — teuing others 
DOUT C *pportumiies with the Coast Gua#ea. 
Cari Webster, deputy chief of the information systems division 
Sa evr utes iS MS participative Manage- 
; \a ‘ . 
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it € Wen 
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ED MARTINEZ 


with swift, nonstop innovation, he helps 
bring better healthcare to children. 


ED MARTINEZ ISN'T AFRAID to shake things up. 


Since coming on board as senior vice | 


ih 











acanoant an Ci) > 
esident and Ci at 





i Children’s Hospital in 2009, he has led a successful initiative to 
place the healthcare provider's 41-year-old iT systems, rolled out a 


NEAMTATATES SETVITES LO ECONOMIC 





sadvantaged chikiren beyond the hospital’s walls, and overseen 











re deployment of a mobile app that lets parents choose physicians, 


Wage in videoconferences, and receive Giagnases and follow-up 
structions online. Next up: an iPad app for doctors that links to wire 


Opes and biood pressure cuffs that [ 





itients use at home 


tinez is the hospitai’s lead innovat 








wef medical information ofhicer at Miami Ci 


sm and Dounaless energy creates Duy-in for proiects,” Says Orces. 


wNKS OUt oT The box, he doesn't follow the traditional para 
ms — and it’s hard to keep up with him. Ed’s not two steps ahead 
you. He’s a year ahead of you. 
ez recognizes hat Convincing others to accept Change isn t 
ways easy. “The things we're talking about are game-changers, 


t 
Says. They re disruptive ane require TECHNICA! adiieS and a 


philosophy and thought process that hasn't been accel 


LC RUL 





hosithe or hotero 
eaiihcare derore. 


tting the board of directors to see HT as an innovator was 
ilienge that Martinez met by gradually gaining the board’s 
fidence through a series of smatier wins. “We ali want to excel 
recause we're Gealing with chilGren,” he says. “But there’s also a 


level of ego involved. People here want to be the best.” e 
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Michael 
Macrie 


Vice president and Cid, 
Land O'Lakes, 
Shoreview, Minn. 
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Catherine A. 


iViaras 


ci0, Bexar County Govern- 


ment, San Antonio, Texas 
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John 
Marcante 


Managing director and CIO, 
Vanguard, Maivern, Pa. 
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Mark T. 
CiQ, Arizona Department 
of Education, Phoenix 
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William T. 
Viayo 


Senior director of IT, 
Global Applications 
Management, Bicsen dec, 
Westen, Mass. 
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Nader — 

Viherabi 

Senior vice president, 

vice dean and CIO, NYU 
ingene Medical Center, 

New York 
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Berni D. 
Mobley 


Vice president of IT, SAS, 
Cary, N.C. 
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Roger L. Neal 


Vice president and Cid, 
Duncan Regional Nospital, 
Duncan, Okla. 
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RICK MEARS 


Aligning IT investments with business goats is 
this C10’s soiden rule. 


IN 2011 when Owens & Minor decided to invest $50 mil- 
» lien in iY upgrades over three years, the company estab- 
lished a group of business unit leaders te oversee the spending. 
That team has since become a core part of CIO Rick Mears’ ef- 
ferts te position the company’s IT organization for the future. 


E see AP = An> by totn & hy ROOfnrac \ bh “Taam cy 
Every other week, Mears holds two-hot wWeUNEYs wil eam LiL 
tr Sicesice Pb ~* oe SAA iment mrvertt ary » , DOPE DTP 
to GISCUSS HT Issues and wentity opportunities for improving proc 


esses Through technology. That approach, involving aperations-level 


vice presigents Trom 10 Business units, Nas Served the distributor oO 
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vice real-time access tO key Customer-specific information, suc 


S Sales history and purchase arders. The technology has enadiec 
Sales Teams TO Manage Customer reiationsnips mare emcentiy C 
at considerably ‘Ower COST Ine rey COUT With The Company Ss pre 


wan - Miers 5 Deemnamire > =e - . 
vious Microsoft Dynamics CRM package, Says 


1at’S an important teoi, because each day more than 4,000 


hospitals place about > 


50,000 orders for supplies with Qwens & 


>a 


2 os set th, CAmMMnor rrior . ory 
Minor, and the compa reers with 





W;UTrs. 





Mears, 53, 1 ClO wel continue to help the 


min > tT initintive< +h, & mre ¢ 2 
COMPARY AUEN TT WNTATIVES WITA DUSINESS Goals. 





CiO is not to worry about keeping your systems 


1g.” he says. “To me, the value of the Cid role is int ring tne 

gent paces [0 Make investments in technology That wit transform 
your Company or your Customer experience. 

LIKUMAR VIJAYAN 
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Hortense K. 
Neison 


information management, 
director, program integra- 
tion, idaho National Labo- 
ratory, idaho Falis, idaho 





ROBERTNORRIS = 


One of a new breed, this CIO has shown an 
ability to align innovation and strategy. 


ROBERT NORRIS believes companies, including his 
own, must use technology te differentiate themseives 


3 Anthony 


in the marketplace. ' Nuzzo 
“10S are moving more to the center of innovation within the en Vice president, chief devel- 
i 
rise, and CiQs are increasingly driving more growth than ever . opment officer, Coca-Cola 


fore, Says Norris, vice president of Strat ceveionment ana 





Enterprises, Marietta, Ga. 


a t Pinnacol Assurance, a Denver-based provider of workers’ ; 
npensation insurance. 
lasper, a consultant who has worked with Pinnacol, says 
a goad exampte of this kind of CiQ. “fHis} thinking is led by 
s ' 
> SS ODDOTLUAITY € Says, and he’s “constantly innov ; 
r than settling for good enough. 
- : : . ' 
projects at Pinnacol highlight Norris’ ability to align ' 
ovation and Strategy. For examnie, tT recently revamped and C 
tegrated the company’s website and various secure extranet ap 
ations to Create a unified Web experience and increase mobile 
essid lity ror customers, a move (Nat the company expects vil } e 
ttract and retain Customers. Q 
S alSo developing more mobile applications for customers and 
rioyees, which will Create efficiencies while unproving Services, 
S Says 
iS. 46, Says he works closely with his business colleagues to t 
erstand and develop strategic objectives. And he fosters a ct 
that encourages innovation by ersibling collaboration, expet C i ose 
Nation, trials and even Talures — as long as goal remains , 
iving the business forward. e C it 
» RAT S 


3&@ coMPUTERWORLD FEBRUARY 








Director of enterprise 
technology, Kari Storz En- 
doskope, El Segundo, Calif. 
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Senior vice president and 
chief IY operating officer, 
EMC, Southboroush, Mass. 








Pam Parisian 


Senior vice president of IT 
mohility, AT&T Services, 
Dallas 





Eari C. 
Parks Jr. 
Executive director, 
Gallaudet Technology 
Services, Gallaudet 
iniversity, Washington 





David ivi. 
Paschane 


Lead scientist, Aplin 

Labs, (Former director 

of the Office of Strategic 
Services, U.S. Department 
of Veterans Affairs), Silver 
Spring, Md. 
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Doris Peek 


Senier vice president of IT, 
ClO, Broward Heaith, 
Fort Lauderdale, Fla. 
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ALAN PAWLAK 


The Affordable Care Act presented an 
opportunity to transform a long-standing 
business model. 

iN 2012, AETNA BEGAN a dusiness transformatien in 

response to changes related to the Affordable Care Act. 
As part of that initiative, the insurer had to implement indi- 
vidualized platforms te support health exchanges, simplify its 
preducts by reducing the degree to which they can be custom- 
ized, and shift to a low-cost model with a self-service app store. 


S g¢ Change Tor a COMPANY WIN a Navionabeaccount focus 
G Se-scate proagucts }SETVIC e S. NOW VC 0 


to the consumer fevei. Says Alan Pawiak, 46, head Of Chent § 





Wiak had to break the moid o ge Enterprise-scaie HCeNSE 
PeTMENS anc > SYSTEMS Mat t OSD. rent Geveiope 
ouse — and change the way his staff thought about technology's role 
ne Says thet) Shop & “moving rom t SHIN DUSINESS UTS WHat They 
0 Ouy ror tTecn oing We € rechnnaiegy can 
12 IS “DECOMINE echnoiogy Tor the Dusiness. 
Senior engineering un Credits Pawlak with heip 
Starte S get bevone ine “nase of change ane uncertainty Sc 


ess. “He empowers us Te Gelivei 


€ doesn't micromanage,” OKun 


says. “He’s just incredible as a leader when it comes to showing 


WiK IS KNOWN Tor Leding NS Staff, “You need te come t0 work 
USe OF The ime 3 t@ alrsid aNd Very EXCITED, Being in techno 
‘ Means t pve Change: hal SW S ~ 
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TIMPLATT 


This IT leader found value in engaging with 
people inside and outside his organization. 
TO KEEP A COMPANY MOVING FORWARD, sometimes 
you have to change its direction. That’s been the strat- 
eey for Tim Platt, vice president of information systems and 
information security at Toyota Motor Engineering & Manufac- 
turing North America. 


CORNING a need T wot © More COMpPeLt e t S$ 

> MS aE > UL I eact ve HE TO ai 

ve one. Not Satished with Simply impie HeNnUHE ah SUPPoF UNE 
fe existing systems, Platt’s staff now takes the initiative in af- 


provements and innovative ideas to ather depariments. 


essary training and resources are provided to staff through 


CLi 1 WHI thas us mS OW erTsonai 
sform C g to the CiO role from a backgroun 
litecture, Platt says he “recognized there was another part of the 
id [needed to engage in.” He joined a roundtabie of Cincinnat 
ea COs who share benchmarks, best practices and speaking 
wements. “I've transformed from a person who was primarily 
ternaily on IT management processes to someone whe is 


Outside of my organization,” says Piatt 


TA PEOPIE INSIGE and outsiee the cepartment 
eS er AIS Stall IS ENThuSiSNstic to TouOW S abiiity 
Cc X SCeNATIOS Grete TO every ievet C re OFS 
‘al : ’ . ee 
( sonaily iS amazing, Says Joseph Lucas, manager of | 
SS rg « ageme 2 
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Tim Peterson 
Executive vice president 


and ClO, Welimark, 
Des Moines, lowa 
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Dan Petion 


Cid at large (former CIO 
at Enterasys Networks), 
Salem, N.K. 


Eric Presiey 





CTO, CareerBuilder.com, 


Nercross, Ga. 
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Rob Pringle 
Director of Global IT, 


Gazprom Marketing & 
Trading, London 











Sukumar Rob Reynoids 
Rajagopal Vice president, rapid soft- 


Senior vice president, ware development, Com- 
10, head of innovation, cast Cable, Philadelphia 
Cognizant Technology 
Solutions, Chennai, 
amil Nadu, india 








Venki Rao Rick Roy 
iO, GE Digital Energy, Senior vice president and 
itlanta ClO, CUNA Mutual Group, 
a Madison, Wis. 





GER PURCELL 


Collaboration and employee development are 
two of this IT leader’s priorities. 


TECHNOLOGY DISTRIBUTOR AVNET thrives on con- 

necting customers with the technology suppliers and 
products they need to further their business. Thanks te Ger 
Purcell, senior vice president of global information solutions, 
Avnet employees make the connections they need to further 


their careers. 
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CHRISTINE 
SHIMIZU 


By focusing on customer needs, this 
iT leader helps grow the business. 
CHRISTINE SHIMIZU, vice president and CIO for the 
intelligence, information and Services (11S) division of 
Raytheon, keeps an eye on the future while focusing on what 
her company and its clients need today. 





PS a Daiance DetTween the business tpe4ratlives At 
€ oIDEY aScape S pert 0 0uU 
t Se Strategy. We take those pieces t 
i 12 Map, Says Sam whose $ 
c ytheon s tS NOVESS ANT WS EXE ustomers 
i ersn watS Moved ASM SUDPOTT FOIE 
g Says load P € president OF € 
g and technology yiheons HS Givision. “She has a gre 
s unders g, and she gets customer engagement an 
\ ue sw 
S C 5 the recently C metec Lormerstone project, Which 
ed a CoHadOration piathorm tO Raytheon employees work 
assed ENVIFTOAMENT. The Dropect uses Shareroiwn tua 
Ses ANC OCTMeT LOIS To enahie Coladoratio ane improve pro 
uctivity anc efficiency — while providing a Secure environment 
SSSionaSs are rec ec ft © KNOW!ETEE OF TECHNO 
USiNesSS WY QL SNe Ss WORKS ss ? SeVvs Was 
{ S Liidtiens S Dene e € dat (he crowine the 
siness.” 
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Tony Saldanha 


General manager, giobai 
husiness services, Procter 
& Gamble, Cincinnati 
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Rochelle Shaw 


Director of health if 

program management and 
financial services division, 
WellPoint, Portiand, Maine 
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James R. 
Stalder 


Vice president and CTO, 
Cook Childrea’s Health Care 
System, Fort Worth, Texas 





Joel 
Steiseifest 
cid, Cress Country 


Nome Services, 
Fort Lauderdale, Fia. 








Cynthia A. 
Stoddard 


Senior vice president 
and Cid, NetApp, 
Sunnyvale, Calif. 





Adam Stone 


CTO and deputy Cid, 
cwrence Berkeley 
ational Laboratory, 

serkeley, Calif. 








Karen Sullivan : 


CiO and chief security 
officer, Publix Employees 
Federal Credit Union, 
Lakeland, Fla. 
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Everett J. 
Senior vice president 
and CIO, Commonwealth 
Financial Network, 
Waltham, Mass. ' 
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DERALD SUE 


A customer-service focus turns the business 
side into IT believers. 

—» IN HIS SEVEN YEARS AT INSIDETRACK, CIO Deraid 
= Sue has led twe IT transformations. 








€ St OcCUTTed UDO $ \ e San cisco-Dased 
Cauvion C any That Helps colleges retain and gracuate stu 
S. ATT ne, he DUNT cen azed |] systems, govert ce afd 
CIES TEC rw STOURT UD 
e seconde Came TWO Years ae0, WHEN DUSINESS UNITS H ION 
¥SO VICE ANG OTNer CC \ SOHC UES ¢ 
h Cutt ut OF their Dans ere Was a Detle fc WaS TAC 
Sow to chan 1 implement t S, AN USES SOT Trustrat e 
exp S. he ize0 that € it Gepa©rlMent Cie oe a WEN 
eve: Of Customer# Service, it WOUId end UP COMpletefy OUT OF The ioap 
rst, he Took Several people from the busimess side ang as 
i } 








e VS OF SETVITE-iEVE e ents G LOWaIT SUPINE 
Sess OUTCOMES 
Qui ¥ (0 Be procuctive C € Sihess Hees ul 
creased Cramatit e 
Pak AC get rig Ot m whe 
v that \ re persan e's Says Jo 
UMMELry, CUECLOT OF DUSIMNESS SyStTeMS es very reaver 
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| Vianu Tandon Tom L. West 


Secretariat ClO, Execu- Vice president and Ci0, 
tive Office of Health and Nova Southeastern 
Human Services; Massa- University, Davie, Fla. 

; chusetts HIT coordinator, 
Commonwealth of Massa- 
chusetts, Quincy, Mass. 
i 
' 
i 
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WALDERS ; 


Users didn’t like if at Walter Reed, until this = 
ciO diagnosed the problems and took action. : Robert Gary M. 


ai: i “’ Wimberty 


WHEN LT. WILLIAM WALDERS took on the CiO post Senior vice president and Senior vice president 
at Walter Reed Army Medical Center almost two years ClO, Janney Montgomery 
ago, his subordinates knew he was taking on trouble. Scott, Phiiadeiphia 





and ClO, Express Scripts, 
St. Louis 








enter’s T operation barely worked. Help desk response times, SSS em 
ther by phone or at 2 walk-up window, were measured in hours. ‘ 
vtical capacity was lacking. The staff viewed IT as a negative 
were if a tough piace,” Says Luis Lopez, chief operations af 
O ceputy LiL 
ers, whose naval Career had begun 1? years earlier at 2 
avai hospital in Rota, Spain, was taking a Dig Step. At age 
1 Was adout to take Over HT at what is arguably the n . 
; 
tant hospital in the military's medical system. But that s ' eS S U 
So had 14,000 unhappy users. The main source of 17 problems : ¢ S anc 
s the recent merger of Walter Reed Hospitai in Washington with ¢ et IES C $ cues 
re National Navai Meaicai Center in Bethesda, Ma. ' Ke eaie eC t 
Waiders, who Delieves in “business-driven iT,” gathered user re ‘ Siness € S a 
ements and took action. He expanded the help desk from 64 to S re S C Sie 
people, implemented IT infrastructure Library practices, increased ende C S 
1&, UDgraded Support systems, and reduced wait time to min ; N 
He aiso made IT a 24/7 operation. Now, he Says, the Gepartment : S ah t 
eting its Mission to better support the delivery of heaithcare = © Ou 
opez Says Waiders doesn't easily, isn't Standoffish and is “ex- g ge S 
omely engaged” with people. And now, he adds, the users like IT. e xt 
RICK BODE s e cos 
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| se datSea rch 


“The Smart Choice for Text Retrieval* since 1991 


Instantly Search 
Terabytes of Text 


25+ fielded and full-text search types 


“covers ail data sources” 
% eWeek 
Re results in less than a setae 

nee 





x saan more reviews 

_ and developer case studies 
dtSearch’s own document filters support “Office,” PDF, at www. pisearch.< com 
HTML, XML, ZIP. emails (with nested attachments), and oe 
many other tile types 












; sa ate aae 
Supports databases as well as static and dynamic websites = Desktop with Spider 
~~ Network with Spider 
» Publish (portable media) ‘fe 
_ Web with Spider 
“™ Engine for Win & .NET 
Engine for Linux 


Document filters also available 
for separate licensing 


Highlights hits in al! of the above 
APIs for .NET, Java, C++, SQL, etc. 


64-bit and 32-bit; Win and Linux 
Ask about fully-functional evaluations 
www.dtSearch.com  1-800-IT-FINDS 
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_ Make the Most Out of Your Advertising Budget. 
Reach Computerworld’s Targeted Audience. 


94% of those surveyed said they take one or more actions as a result of seeing an advertisement, 
with 75% visiting an advertiser's website.* 


The Marketplace section of 


COMPUTERWORLD 


Contact Enku Gubaie for more details. 
aaa 508.766.5487 | 
ompoterwaelé May 10,2000 egubaie@idgenterprise.com 
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ANGELA YOCHEM 


Streamlining business processes allows this 


~& BDP INTERNATIONAL, a company that specializes in 
shipping sensitive materiats, has a history of investing 
in technology as part of its strategic plan. Se when it became 
clear that the aging system it was using for clients’ business 
processes wasn't as efficient or as cost-effective as it could 
be, the company’s IT leaders knew it was time fer a change. 








ce joining BOP 11 months ago, Global CO Angela Yochem has fe 
Sod On Streamining operations. Optimizing the experience for cus 


mers was one of the company’s goals, and Yochem, 42, is helping 


Ch 


t by automating the booking process. She is also creating 


ne Of software-as-a-service-Dased systems for product man 





: srthet > DOooOrer ? ~~? te the ft sone we > I oir e} ~ 
vf aN engineering to Sell directly to clients, and she adds that 


S “building advanced analytics capability for customers, allowing 


un Scenarios and Detter Streamline their supply chain. 


re SaaS product line benefits both BOP and its clients. It reduc 





es the barrier of adoption for customers because it doesn't require 
structure, and it cuts casts for BOP. 
and CEO Richard Bolte sees the value in using HT 





© enhance business. “Companies that are able to project visibility 


usiness horizon for their cients through digital products 


i¢ predictive analytics will set the new standard for suppiy cha 








\ 
reflecting on the part she piayed in bringing change to BDP, Yo- 
n says, “The great thing about this role, which is very exciting 
aed },- . ee ob , Se Ne) —- 
( nic, iS that us technoidgy TO enadle aiiferentiation is 
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Craig S. 
Wishart 


cid and executive general 
manager, customer Care, 
Service Stream Ltd., 
Melbourne, Australia 
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Michael A. 

2 
Wisler 
Managing vice president of 
iT, Capital One Financial, 
Richmond, Va. 
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Wes Wright 
Senior vice president and 


cid, Seattie Children’s 
Hospital, Seattle 
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Steven E. 
Zerby 


ClO and vice president, 
Owens Corning, 
Toledo, Ohio 
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Interested candidates send 
resume to: Googie inc., PO Box 
20184 San Francisco, CA $4126 
Attn: D. Racheria. Please ret- 
erence job + below: 


ware needed for various Googie 
ee Exp. inch 
| > & Cee, STL, & 
LOOP. Pyinen, SQL, Wor Sheil 
| Sonpt cata structrs & algonthms: 



















OS; firmwere dvipmat syst Ni 
test C, C++, & Python; device 
jonvers: sw dGvipmnt or test 
;Gvipmat & automaton; comp 
larch; boardétii « systOnng-up: 
hardwere & sw C@hraractenzation 
|& perfor measurement & ntwrke 
comp sysis. 

HIGIS 2357 ovipmt & test 









data storage: perfor tuning & 
dedug., & Gist comp work- 
flows. 

#IGIS. 5817: Cee of Javea; 
image processing or compo 
vision; graphics; & machine 
learning. 

#1G15. 818K C, Cre, & Javea: 
product lifecycle ment: impie- 


test, & maintain of prodt, syst, ar 
test ublibes: test methodologies & 
teais; C. C++, Java & Python 
coding; scripting Peri or Shell: 
UNIX or Linux environment & 


APis & frmwrks: & Hidernate. 
HISIS.GS18: Java Mor Python; 
G Sor C++; ig syst sw desiga & 
ovipmat een 
a Sout. algorithms, & 


OOP, Ie syst sw design & 
ovipmnt Uni< data struct & 


i 
Be 
aa 
i 


iadoration tech: XML & XML- 
based Sindres; wed appl dvipmt 
& integraten; enterprise 
& enterprise security techs. inti 
trvi req'd. 


PIGIS.1Z21E C, C+*, & Java; 
machine learning: search & ads 
Quatty optimization, = irg¢-scale 
Gata indexing; muittivead pro- 
gram, psratiel & distnb, comp: rg 
scale gistnd syst & disinb data- 
base syst & wed sem & app 
SSIVerS. 


Searching for diverse IT Talent? 


Let Computerworid iT Careers put your 
recruitment message in frent ef over 
1,400,000 qualified 'T professionals! 


Contact sales for details 
at SOO 762 2977 


IT | careers 


interested candidates send 
jresume to: Google inc. PO Box 
| 28184 San Francisco, CA 94126 
|Attn: D. Racheria. Please ref- 
“erence job # below: 


“BYG15. 3527: C++ Wor Java; OO 
ang: Sat: Mapreduce: data 


Isis: & SQL & databases. 


jjects. Exp. ine: C & C++; Java or 
| Python: JSoript UND & Linux: 
_Jave & JScript testing; Test auto- 








IT|careers 





erested candidates send resume te: Google Inc., PO Box 26784 San 
Francisoo, CA 84126 At: D. Racharia. Piease reference job # below: 







































echnical Solutions Engineer (Mountain View, CA) #1615.6701: Pr 2 
technical and product services for Googie inc. Exp. inci: C++ & Java: UNDX 
or Linux systs admin; CPU & GPU: program iang: design & depiovme: 
of real-Dme graphical semulabons: design & deployment of complex E 
ation fmwrks using large datasets: developing search aigonthms: muit- 
threaded srvr-side wed appl program; & OO sw design. 
echnical Program Manager (Mountain View, CA) #1615. 7723 Coordinate 
egionai and giebal technology programs for Google. Exp. inci: C & C++ 
ode debug: Unix shell scripting: Unix toolchain: data analysis: op syst! 
dvip bug tnage; Source Configuration Momt: & pro; mamt. 
echnical Analyst (Mountain View, CA} #1615,6210: Provide technical and 
oduct services tor Googie inc. Exp. inci: Java: AJAX & HTML: catabdase § 
wed app dvipmnt; Unix: & distib syst & muitithread. 
echnical Sotubons Consuitant (Mountain View, CA) #1615.21471 Provide 
echnical and product services to Googie cients. Exo inci Mobile, CE, & 
bedded space; Linux Kernel: device driver APis: Chipset, & Python or 
jardware Engineer (Mountain View, CA) #1615.9287: Design. develop. 
Imodity. and/or test Nardwere needed for vanous Googie projects. Exo inch 
retiability predicton took SQL script: quality & regulatory compliance mod 
ules in Agile; Statistical process control, process capability & process cape- 
pity index: & FMEA. DOE, data & SPC analysis; & American Society for 
Quality Certification & Six Sigma Green Beit Certification. int! tri req'd 
informabon Systems Auditor (Mountain View, CA) #1615,7481 Analyze 
ancial and IT data for Googie audit functions. Exp inci: SQL: relatonai § 
OLAP database struct data anaivtics execution on iro, giodal datasets: fT 
Syst Auoit ar IT secunty, spreadsheet model, forensic analysis, datasets. 
ipredadility, & stats; model in R or SAS: OOP & sonpt lang: ETL processes: 
& CFE certificaton, fraud compliance or AML. intl Trvi Required. 
Software Engineer positons (Mountain View, CA) Design, develop, modify, 
andor test software needed for vanous Google projects. Exp. inc? 
# 1615.6754: JScript: CSS; Java: Ul froewrks; C++, & Python. 
H#IG1S. 5745: C++ & Java; Android dev: data mining: disteh data structs: 
asynchronous program & muit-thread: designs & solutions tor doud-based 
age wed svcs; Ul design; & Spnng dependency injection tool. 
FIG15. > Java &JScnpt Unix op syst quality assurancertesting: CO 
design: data struct& storage tech: algorithm dvipmnt& implement. U! desig’ 
& implement: Sirg-scale cistnd syst. 
BF 1615.4005 Jawa, HTML, CSS, JScript. & AJfOo Writing muit-thread asym 
ci ous Java & C++ progr using remete procedure calls; Lrg scale perio 
& monitoring: VWiiting & maintaining unit tests; Visualizebon, graphics, mage 
: cessing, computational photograghy, Al. of concurrency: Wed apo! 
engin’g: & CO sw design. 

















(26184 San Francisco, CA 94126 
) Attn: D. Racheria. Please ref- 
erence jOd # below 

Software Engineer Positions 
(New York, NY) Design, develop, 
modify, and/or test softwere 
needed fer vanous Googie pro- 
jects. Exp. inck 

'#1615.4582> Java Core: JSonot. 
C++, or Python; COP design & 
pmplement pnnaples; Scnptng 
Hang; Testing frmarks & mocking 
irawwrks; Version contro! syst 
Continvous integration = syst 
mgmt and implement of sw 
Gvipmnt life cycle (SDLCk Gasign 


Python; ire scale syst & Unix 
Linux. 


BlackBerry 


Corporation, 
Rolling Meadows, CA posi 
tens are avaiiabie: 
7045 - Project Sourcing 
Manager 
Submit resume referencing 
appropnate jod tite and req- 
uisifon number to BlackBerry 
permanent 
resdencyrecrutmente vac 
berey.com. 
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Computer Systems Analyst in Portland, OR. Responsidle for major 
computer systems development lifecycle fram start to finish, determine 
functional specifications & requirements for new applicatons & 
enhancements te exusting appicatons in healthcare industry including: 
Medicaid and Medicare Encounter processing; FACETS application and 
database wianaiysis and enplementavon oi Claims and Membership 
solutions; and FACETS HIPAA Gateway (FHG) REQUIRES Associates 
Degree (U.S. or foreign equivaient) in Computer Science or Computer 
information Systems. in addition to degree, must have 5 years of 
progressiveiy-responsidie experience as System Analyst (SA) or 
Computer Engineer (CE), including: involvement in complex, cross- 
Gepartmenta! projects involving multiple softwere platforms; knowiedge of 


candidates send 
Googie Inc., PO Box 
26184 San Francisco, CA $4126 
Atte: D. Racheria. Please ret 
erence joo ¥ below: 


interested candidates send 
resume to: Googie Inc., PO Box 
26184 San Francisco, CA 94126 

ttn: D. Racherla. Please ret 
erence jod # below: 


Interested candidates send 
resume to: Google Inc.. PO Box 
/ 26184 San Francisco, CA 94126 
Attn DL Racheria. 
Lerence job # Delow 
















Please ref 


Software Engineer Positions 
(Mountain View, CA) Design, 
develop, modify, andor test soft- 
ware needed for various Googie 
projects. Exp. inc 


Softwere Engineer Positions 
(New York, NY) Design, develop, 
modify, and/or test software 
needed for vanous Googie pre- 
ects. Exp. inck 


}Software Engineer Positions 
eee WA) Design, cevelop, 
modify, andor test software 
I needed for vanous Googie pro- 
liec sts. EXD. nc! 


#IS1S.6173: Os & Cee Python #1IGIS.4188 C, C++, or Java: #1615.5853 C++; Java; Python; systems development life cycle: creation of detailed technical design 
Peri, or Sneif; Linux op Sys: diswib syst. Python: syst sai HTML; Bash; distrib systs: ntwrk specificatens, leading walk-throughs of design documents & providing 
open-source sw dev; x86 arch & ee ie a eT protocols: comp arch: date technical advice to development team; and working with muilt-discipiine 


comp niwrk; test & debug coce; 
& algonthms & data struct 

j#IGIS.73S2 Java; C & Cee: 
FUNDS SQL; algorithm dvipmnt, 
hwed srvng & HTML: design, test. 
dvipmnt, & implement large scale 
syst, using large datasets; sci- 


teams. Experience as SA or CE must include 3 years of expenence in 
Healthcare industry, including: Medicaid and Medicare Encounter 
processing; experience with FACETS application and datadase including 
analysis and implementation of Claims and Memberstp solubons, and 
expenence with FACETS HIPAA Gateway (FHG) with detailed Knowledge 
of HIPAA Electronic Data interface (ED!) transactons 834, 837, 270, 271. 
276 & 277 including proficiency with ETL tools and HIPAA compliance 


stucts & algorithms, COP, mut 
tthread; unit test: & Linux Keme! 
; Ovint 

#1615. 8143: Jave or C++: algo- 
inthms: distrib systs & cloud- 
based tech: & SQL War NoSQL 


assembly, paraite! comp, locking, 
& syach; & asthd comp env. 
#1615.6052 C & Cr+: Python: 
ire-seaie high-perfor ntwrkg; & 
embedded sw & real-tune systs 
#iGIS.S715 Cr+ & STL 









machine learning; info retnevai & j . 5 data S 
srolbcsiongs ¥ ee ae | enti & eng’a data analysis: & Satebases , tools. Experience may be concurrent. Fulltime positon; 37.5 salary hrs/wk 
niming; natural lang: adven ee al #1615.6099: Java or JScript plus on-call status, and may require hours in excess of standard 
sigorithms, & dist systs #1615. 7680 ek cn dueet wed dvipmnt cross-browser workweek. Must have proof of legal authority te work in the United States. 
#i81S, IMG C G. Get, Odjectve- a re dvipmnt, test, profile, & See camplete job cescripton/duties and apply at www.modaheaith.com 


©, Java, ar JS Script mobile appis 
eng: SYS eng, dst ntwrks: 
intermalization & locahzation; U! 
oor & desion on moniie & wed 
Orms, Sw leshng, Guaehty met- 
nes, & arch; & sw debug & perfor 



















IVS Sr 3% 
#1615 8369 source cui sw 
dev, databases & SQL: algorithm 


VES 





& analysis; COD & dev; 
& disind sys; data 
stats: & 


SyS Gesign 





HA VSS 
arming & Al 
#1615. G834> Java; cistnd sys & 
or disind databases 
irithms; & comp r 
FIGIS. S13 C 
vthread: ST. Python SQ; 
achine learning: & paratiel & 
nb comp 
#1615.5861 browsers & comp 
vatiorms, Java, Eclipse or intel 
wit standards, 
& Ajax: data structs & 











toOHKS wed 





otecols, 
aigontiyns, prod features or syst 
components, design, UTNOMENI, 
est, & 
SystS; rg@-scaie® syst swe cesign 
& dvipmnt & machine learning & 
text Classification 
#1615.8243: C++ Wor Java 
sompt fang: databases: op sys 
vunms & Gate Structures; a 
& XML 
C++, Java 

pertor optamzanon> in 
machine learning: design of 
t toferance & recovery meth 

Gist systs; & prodiem & 

alysis of kg scaie distnd 
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cancrdoates send 
resume to: Googie inc. PO Box 
*OTS4 San Franessoo, CA 94126 


+ 


ttm: D. Racheria. Please ret 
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edwork Engineer (Chicago, iL} 
£1615.7041° Deploy, design and 
naintain povate date networks. 


eZ 


Exp. inct field based work in 
Ps, er hotels. data cen- 






office envramts 
c install, commission 
‘2 & maint of routers & nlwrk 
©auip: 








* elevations & 
ystali docs for service providers 
: iP net 
works; OTDR, OSA. or BERT: 
ng & momt AC & DC 
power installations: dev & maint 
ocal vendor relationships: 
troudleshoat Transport & Layer 3 
watforms; create & implement 
me etro OWWDM design packages: 
Layer | Outside Plant Fider char 
clenzation & remediation, & 
rO Gesign packages 
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WIGIS. 7814: C & Cr+: Java; 





























scale data process; endto-end 
design, dvipmnat, & maintain of 
rg-Scale, high-perfor distri’ srvcs 
& appis. muitiread & asvachre- 
nous program; unit testing 
frmavorks; Source contro! systs; & 
Gvipawi & mami of cisinb sives. 
#1615. 8038: sw dev & debua: 
compiex & muitthread algo 
rithms; C++, Java & Python; OO 
sw design; SQL & database sys: 
& perfor eval & optimization in 
osind Sys 


PIGIS. S466: Crt: HTMLS 
JScript, algorithms, UNIX Sor 
LINUX; & source © contro’ 


SQL; muiti-thread:; design & 
angtannnet of the paratie! & distrid 

systs using OO approach to the 
syst design; & data struct & algo 
ninms 


Softwere Engineer (Seattie, WA) 


FIGIS.916 Design, develop, 
modify, and/or test softwere 


needed for vanous Googie pro- 
ects. Exo inck OOP in C++ oF 
Javea: ir¢-scale wed appl dvipmint 
im C++ oF Jawa; irq-scale disind 
Syst design, implement. & opb- 
mizaton, multthread program in 
C++ o Java; non-relabonai data- 
base opumization & tuning: & VE 
design & accessibility for web 


appis. 


Interested candidates send 
esume ta: Googie inc.. PO Box 
26184 San Francisco, CA $4126 
Attn: D. Racheria. Please ref- 
erence fod # below 


Software Engineer positions 
(Seattle, WA) Design, develop, 
modify, andfor test software 
needed for vanous Googie pro- 
jects. Exp. Inc 

#IGIS 583 Research, design. 
write, & debug code for apps: 
write research & design docs: C+ 
+, Java, Mor Python, GCC & 
GPD,; compiler optimization tech 
& CPU arch: & debuggers. 
niwrkng, sockets, & cist syst 
}#IGIS.1657—- C Nar Cr+ 
}Python; XML; service oriented 
}distri> syst distnd file syst mui 
jtithread arch: data stretrs & algo- 
ths, mapreduce; & data com- 
wesSsion 

oftware Engineer (Kirtland, 
WA) #1615.8038 Design, 
develop, modify, and/or test sofi- 
ware needed for vanous Googie 
projects. Exp. inci: sw dev & 


it 
ip 
iS 


Gebueg involving = large-scale 
Gata Stuctures & processing: 


complex & multithread aigo- 
nthms; C++, or Java, or Python; 
OO sw design; SQL & database 
sys; & performance eva! & opti- 
THTAUON iM GiStnd sys. 
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debug; REST-based web sves: 
design, umplement. test, & main- 
tain of modouiar soft 
components; modificaton af 
existing source code; & idenitifi- 
cation & refactonng of suboptimal 
components & comm of changes 
to key stekehoiders 
#IG15. 1340 Java, C. or C++ on 
Linux or other UNIX-dbased plai- 
farms; OO dvipmnt Design pat- 
terns; Modern program para- 
adgms;, Muk+thread & oarailel 
iprogram; Moduilarization; Syst 
| integration techns; RESTfui APIs 
iS messaging middieware: SQL & 

waditionat RDBMS, Configuraten 
nomt systs; Web app! dvipmnt & 
HTML, XML, CSS & JScript. 
1#1615.2645: Java: aigonthms; 
dependency imisction frmwrks; 
syst Ni design; scalable com 








Gistnh comput & cisind storage 
Syst 
Technicat Program Manager 
(New YorR, NY!) #1615.418 

Coordinate regional and globe! 

echnology programs ter Googie 
Ew. Inck sw dvipmnt; Internet sw 
& services; Fa scale disind systs; 
& tools & elements of praj momt 
Software Engineer in Test (New 
York, NY) #1695.5504 Design, 
develop, modify, S/or test soft- 
ware needed for vanous Googie 
projects. Exp. inck C++. C. Java 
or Python wi unit test & depenc- 
@ency injection; refactor, test auto 
mation, testable, & modula 
code; test & maintenance of 
mult-threaded dist syst or irc 
scale web svst  test-criven 
dvipmnt, & date struct & aigo- 
rithms im test methodologies & 
AUtOMSvON. 











iS, 





Experns Inc... iS actively 
recrusting for the following pos: 
bons in metro Milwaukee, Wi 


















.Nei Architects - Code #MKESS0 
Senior Java Developers - Code 
EMKESTO 

Senior J2ZEE Developers - Code 
BAKE S8O 
Sofware 
MAE 390 


Developers - Code 


Roving employment to varying 
obsites throughout the US 
Please refer to appropriate jod 
code when submitting resume to: 
Expers US, inc. Atin. Sally 
Warkasxe, 100 Manpower Place, 
Miwaukee, Wi 53212 or 
Swarkaske resumes 
exnpens.com. EOE/MF/DV. 











































} Vertex, Inc. in Berwyn, PA seeks 





iS other reports & data views in 
jresponse to business require- 


CNOVer. 


3 St. Oracle Report Developer to 
prowide technical thought lead- 

ership anc architectural quidance 
on the company's overall report- 
ing & information delivery inire- 
Structure; deliver new - & provide 
evelopment experise support- 
ing existing - accountng, finance 


nents. Essential duties include 
delivering information technoleay 
expertise to Vertex BSusiness 
Projects; supporting in-place 
solutions in technofegy space, & 
designing new & aitematve soiu- 
bens, etc. Reg. Bachelor or 
equivaient in Computer Science, 
Accounting or related field with 
more than 10 years of progres- 
sively responsible expenence in 
ERP Report Development inciud- 
ing: 10 years of experience with 
Oracle Reports Si; 5 years of 
experience with B! Publisher 
development, 10 years of expe- 
nence with Oracle Discoverer 
Development, and 5 years 
Accounting expenence. 
AJternatve: Master's Degree in 
the above listed fields with not 
less than 5 years of above men- 
boned experience. Deep Kknowl- 
edge af tatte structures within 
the Oracie eBusiness Suite ERP 
and CRM appicatons: 
Demonstrabie depth of knowl- 
edge in PLUSQL design, devel 
opment and tuning techniques; 
Expenence with other Si/OLAP 
pe atloms is a plus (OBIEE. 

Cognos, MicroStrategy, etc.) 
Demonstradle abiity to arbculate 
idesign points and underiying 
j architectural elements of Oracie 
| Reports S and Discoverer report- 
1 UA design and | development: 
|OBIEE Training highly desired; 
Oracle Bi Suite, Reports, 
}Dashboards, and Repositories; 
jOracle Certified Professionai 
;Jesignation preferred. Fax to 
iMichae! Quinn at (610) 251- 
| 1606. 


wath resume, reference list & cover letter hsbng your quaiicaten for each 


Bylelseeiiee 
the IT Car 
you were 


looking for? 


Check back 
with us weekly 
for fresh listings 

placed by top 
companies look- 
ing for skilled IT 

professionals 


like you! 


For more detaiis, 
sontact us at: 


800.762.2977 


IT | careers 
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ACH YEAR, Computerworid accepts nomi- ; he ette 
nations from across the industry - 
vendors, IT users, public relations and Our dehinitior 

marketing professionals, Computerworid wine charact 
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readers and past Premier 100 honorees. ; -romotes at 





hoible umees inchade C1]Os, CTOs, company strategy 
ee s e presidents, Vice presidents, rectors KS DEVE 
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100 IT Leader honorees, who helped 
evaluate this year’s candidates. 

eee eee 
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tions, Starz Entertainment (2013) 

# Brandon W. Brewn, C0, Trident 





‘ 





Marketing (2013) 

Andy H.W. Chun, C10, City 
University of Hong Kong (2013) 
SSC Wet eR LR 
president and CiQ, Ryan ELC (2033) 
Warren Kudman, vice president 
and ClO, Sealed Air Ci 2013) 
Marce S. Orellana, CIO and chief 
security officer, Codeico (2013) 


eg te ek 


and C10, Ketlogs Co. (2 
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na Mari Keefe 


Kathleen M. Scheirman, senior 
Nrecet hast EERE RL ga ete S RL oy 
business information officer, Kaiser 
Permanente (2013) 
Pradip Sitaram, senior vice 
president and CiO, Enterprise 
Community Partners (2013) 
Be PBS ee 
director and department CiQ, Los 
AV a eS Mee ae R ts soe eI 
Public Social Services 2013) 
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Career Doors Open Wide 
Everywhere for IT Pros 





mo 


path to a senior position. The trick is to not shy 


away from novel experiences, even if you lack 
demonstrated ability in a new role. lmmerse your 
self and get up te speed. 

\ common thread for the 100 men and women 
who will be honored at the Computerworld 
Premier 100 IT Leadership Conference in Tucson 
next week is that they've jumped from department 
te department to department — gathering busi- 
ness acumen at each stop. 

“Every tew years, most of these IT and business 
standouts have taken on new and often radically 
different challenges on their paths to leadership 
roles,” writes hulia King in our cover story, “Rein- 
vention Convention” (page 14). 

Because technology touches so many aspects 
of most organizations, an [T background can be 
an advantage, a steppingstone to other areas of 
your business. To advance, look at change as an 
opportunity to grow. Sure, change means stepping 
out of your comfort zone, but you'll likely be glad 
you altered vour career mindset. 

Once you become known as an able busi- 
ness chameleon, you'll have a good shot at being 
offered new opportunities. What's more, there's no 
better training to be a CIO — if that’s even your 
goal — than to work in many areas of business. 

Understanding the business goals of ditterent 
branches of an organization is the most important 
nontechnical skill a senior IT leader can master. 

If you follow this kind of career path, look for 
experienced mentors to help you along the way. 
Many of this vear’s Premier 100 honorees talk 


hout leanin YNpeETts 2 na the Rr} 
ddout ieaning on experts around the m. Oring your 


OOM MOO mm mm me em 


MBRACE CHANGE. That seems to be the motto of many of this 
year's Premier 100 honorees. The frozen barriers that once kept IT 
professionals within the confines of the data center are thawing. For 
IT workers at many organizations, there's no longer a linear career 


knowledge of process and technology with you, 
but learn from those already on the ground. 

To succeed on this career path, you also must 
have wins along the way. Don't tilt at windmills. 
Carve out a goal that you can attain, and if you get 
8o% to 90% of the way there, call it success. 

More than anything else, this kind of career 
is about learning. Some of us find it thrilling to 
climb a steep learning curve. Ten years ago, being 
a good IT pro often meant pursuing ongoing train- 
ing and being able to keep up with the rapid pace 
of technological advancement (and it’s not like 
that’s going away). 

if youre someone who likes that tast pace, you 
may be able to take on other kinds of challenges 
more easily than vou think. 

he traditional IT roles are changing. You know 
the reasons as well as | do: trends like BYOD and 
2.4/7 emplovee productivity, cloud computing and 
virtualization, the pervasive use of technology in 
business, and the deep recession, which placed 
an even greater emphasis on a revenue-based 
return on investment. For the past several years, 
Computerworld has brought you intormation about 
intrepid IT people who have hgured out how to 
generate revenue, about business units setting up 
shadow IT operations and about the transiorma- 
tion of the CIO role 

This is something a little different: Today's 
emerging IT leaders are taking advantage of these 
trends by parachuting their technology skills inte 
business settings, solving problems and scoring 
wins. Same of your colleagues are having great 


success with this strategy. Why not you, too? ¢ 
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Chart your own path based on career aspirations and goals 
identify opportunities across known IT competencies 

Learn from high-profile, experienced ClO mentors 

Tailor participation within three areas of professional development 


Utilize Boston University and Harvard Business Publishing courseware 


; | THE 
Pathways: Start Your Journey Today FUTURE-—. 
STATE CiO 
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CRUCIAL. 


The winning team is greater than the sum of its people. Everybody matters. 
Clients look to us for advanced business technology precisely because we don't just 
offer that. Together we share a vision and provide business solutions that can turn 


your next big idea into reality, cutting a straight path to perpetual wins for your team 


windstream: 


smart solutions. personalized service. 


data. voice. network. cloud. 





